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Dear Policyholder,

Thank you for continuing to invest with CommInsure. We’re proud that we’ve 
been able to provide you with a dependable income. We’ve all witnessed the 
uncertainty in global markets and in these times it’s reassuring to have certainty 
with your income. CommInsure annuities are one of the best kept secrets to a 
comfortable retirement.

To ensure you’re equipped with all the latest news, we’re pleased to present your 
annual important policy information newsletter. This newsletter will give you an 
overview of the tax changes made by the Federal Government’s 2013 Budget, 
in addition to social security and taxation updates that may affect you. We have 
also prepared a guide to your 2013 Tax Pack which will assist you in completing 
your tax return.

The guide covers the following plans:

Unless otherwise stated, information in this newsletter is current as at  
30 June 2013. 

If you have any questions regarding the newsletter or your investment with us,  
or wish to arrange an appointment with a financial adviser, please contact us.

•	 For Lifestream Guaranteed Income 
and GITA policies call 13 10 56.

•	 For Income Plans and Income 
Select policies call 13 20 15.

We look forward to continuing to service your financial needs in the future.

Yours faithfully 

Customer Service Team

Lifestream Guaranteed Income 

•	 Short Term Income 

•	 Long Term Income 

•	 Complying and Lifetime Income

Guaranteed Index  
Tracked Annuity (GITA) 

•	 Short Term Income 

•	 Long Term Income 

•	 Complying and Lifetime Income

Income Plans 

•	 Retirement Income Plan 

•	 Regular Payment Plan 

Income Select

•	 Retirement Income Plan 

•	 Regular Payment Plan
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Things you need to know

This newsletter is issued by The Colonial Mutual Life Assurance Society Limited ABN 12 004 021 809, AFSL 235035 
(CMLA), 11 Harbour Street, Sydney NSW 2000. CommInsure is a registered business name of CMLA.

CMLA is a wholly owned subsidiary of Commonwealth Bank of Australia ABN 48 123 123 124 AFSL 234945. 
Commonwealth Bank of Australia and its subsidiaries do not guarantee CMLA or the products it offers.

Information in this newsletter is based on the continuation of present taxation and social security laws, rulings and 
their interpretation. Views expressed are general information only and should not be relied upon as a substitute for 
professional advice. For taxation advice, you should consult your tax agent. CMLA believes the information to be 
accurate and disclaims responsibility for errors or omissions except to the extent that any liability under any law 
cannot be excluded.

Commonwealth Financial Planners are representatives or authorised representatives of Commonwealth Financial 
Planning Limited ABN 65 003 900 169, AFSL 231139. Commonwealth Financial Planning Limited is a wholly owned 
but non-guaranteed subsidiary of Commonwealth Bank of Australia.
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Updates

Social security update 

Deeming rates 

Deeming rates are used to assess income from financial investments when determining 
how much social security benefits a person should receive. It assumes that financial 
investments are earning a certain rate of income, regardless of the actual amount earned. 
Deeming rates and thresholds are reviewed by the government regularly and were adjusted 
in March 2013 as follows:

Financial investments Rates

Single allowee/pensioner

$0–$45,400

>$45,400

2.5%

4.0%

Pensioner couple (at least one person receiving a pension)

$0–$75,600 (combined)

>$75,600

2.5%

4.0%

Couple (neither receiving a pension) 

$0–$37,800

>$37,800

2.5%

4.0%

Age pension rates are adjusted each March and September in line with the most recent 
Consumer Price Index (CPI).
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Income test 

The Government will increase the income taper test as follows:

For full pension Cut-off limit Transitional cut-off limit

Single pensioner $152 $1,768.80 $1,889.00

Pensioner couple $268 (combined) $2,705.60 $3,070.00

Illness separated couple $268 (combined) $3,501.60 $3,742.00

Assets test 

Your age pension may also be reduced if your total assets exceed the asset value limits. 

For every $1,000 of assets you have in excess of the limit, your age pension will be reduced 
by $1.50 a fortnight. The upper cut-off limits for the assets test are provided below: 

For full pension Cut-off limit Transitional cut-off limit

Single homeowner $192,500 $731,500 $655,750

Single non-
homeowner

$332,000 $871,000 $795,250

Couple homeowner 
(combined)

$273,000 $1,086,000 $1,020,500

Couple non-
homeowner 
(combined)

$412,000 $1,225,500 $1,160,000

Illness separated 
couple homeowner 
(combined)

$273,000 $1,351,000 $1,199,500

Illness separated 
couple non-
homeowner 
(combined)

$412,500 $1,490,500 $1,339,000

Above rates were effective from 20 March 2013 and are subject to change.
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Complying annuities

A complying annuity purchased after 20 September 2004 but before 20 September 2007 
will maintain eligibility to the current 50 percent assets test exemption for the duration of the 
investment. Similarly, a complying annuity purchased before September 2004 will maintain 
the 100 percent assets test exemption for the duration of the investment. 

Assets test exemptions mean you might be eligible to receive a higher age pension.

Taxation update 

Personal tax rates and thresholds for residents (excluding the Medicare Levy)  
from 1 July 2013 are as follows:

Taxable income Tax on lower threshold Tax on excess

0 – $18,200 Nil Nil 

$18,201 - $37,000 Nil 19%

$37,001 – $80,000 $3,572 32.5%

$80,001 – $180,000 $17,547 37%

$180,000+ $54,547 45%
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Superannuation update

Legislated changes impacting 
superannuation

Medicare Levy increase

From 1 July 2014, the Government will 
increase the Medicare Levy from 1.5% to 
2% of taxable income to provide funding 
for DisabilityCare Australia, the national 
disability insurance scheme.  
 
The current exemptions from the Medicare 
Levy will also remain in place.

Electronic transactions

The SuperStream1 reforms will affect 
superannuation funds and employers and 
will require contributions and rollovers to 
be sent using a new data and e-commerce 
standard. Mandated use of the new 
standard will be progressively introduced: 
APRA funds and retirement savings 
account providers will be required to use 
the standard for processing fund rollovers 
from 1 July 2013. From July 2014, all large 
and medium employers will be required to 
send contributions in the new format, and 
all super funds, including self-managed 
super funds, will be required to receive 
contributions in the new standard.

Changes to unclaimed monies 

In December 2012 other changes were 
made to the laws relating to unclaimed 
money.  

Prior to 1 July 2013, life insurance 
companies were required to report on 
and pay to the Australian Securities & 
Investments Commission (ASIC) amounts 
which had become unclaimed monies. This 
includes money payable on a policy which 
has not been claimed within 7 years. 

The new law amends the period from  
7 years to 3 years and ASIC will provide 
for the payment of interest on unclaimed 
monies claimed after 1 July 2013. 

Please note, this change of legislation 
means that if this policy is identified as 
‘lost’, in certain circumstances we may have 
to send the balance of your policy to ASIC 
as unclaimed money earlier than previously 
required.

1  For more information on the Stronger Super and Superstream reforms refer to www.strongersuper.treasury.gov.au
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Proposed changes impacting 
superannuation
The Federal Government announced 
as part of its Stronger Super1 reform 
package and the May 2013 Federal 
Budget a number of changes affecting 
superannuation. Please note that these 
changes are currently in the proposals 
stage and may change prior to  
becoming law.

Supporting senior Australians – 
housing help for seniors pilot from  
1 July 2014

From 1 July 2014 to 1 July 2017 an 
exemption from means testing will apply to 
the proceeds of family homes owned for 
at least 25 years, where at least 80% of 
proceeds (up to $200,000) are deposited 
into a special account. Proceeds and 
interest will be exempt from income and 
assets testing for up to 10 years as long as 
no withdrawals are made. If a withdrawal is 
made, means testing will apply from  
that point. 

The means testing exemption will include 
if an individual or couple move into a 
retirement village or granny flat and they 
are assessed as home owners (i.e. they 
pay more than the allowable limit, currently 
$139,500). However, the exemption doesn’t 
apply to those moving into residential  
aged care. 

This measure is a pilot program and at this 
stage will only run for three years.

Aged care reforms – accommodation 
bond insurance

The Government has confirmed due  
to industry concerns that it is deferring the 
requirement for aged care providers to take 
out insurance on accommodation bonds 
paid by aged care residents. This measure 
was previously announced as part of the 
Government’s Living Longer Living Better 
reforms to the aged care system. 

The Government will continue to guarantee 
accommodation bonds in the event that an 
aged care provider becomes bankrupt or 
insolvent.

Earnings on superannuation assets 
supporting retirement income streams

No tax is currently payable on pension 
investment earnings. However, from 1 July 
2014 retirees will be subject to a 15% tax 
on any pension investment earnings over 
$100,000 per annum. The tax will be levied 
on pension account investment earnings,  
regardless of whether or not this money is 
withdrawn.

1  For more information on the Stronger Super and Superstream reforms refer to www.strongersuper.treasury.gov.au
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Extending the deeming rules to new 
superannuation account‑based income 
streams

As previously announced, the Government 
will extend the standard pension deeming 
arrangements to new superannuation 
account-based income streams assessed 
under the pension income test from 1 
January 2015. All such investments held 
by pensioners before 1 January 2015 will 
be grandfathered and the existing rules will 
apply, unless the product is changed on or 
after 1 January 2015.

Fund notifications

From 1 July 2013, funds will be required to 
issue six monthly statements to members 
showing contributions made to their account 
during the period.

Personal income tax rates

The Government has announced it will 
delay the tax cuts that were due to become 
effective from 1 July 2015. As a result the 
current legislated rates applicable for the 
2013/14 income year are set to remain in 
place until 2017/18.
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The following information assists with the completion of your tax return. 
If you had tax withheld from your annuity income relating to your 
Lifestream Guaranteed Income, GITA or Income Plan, Income Select 
policy, you should include details as per the following instructions.
Note: This is a guide only and should be read in conjunction with the TaxPack 2013 for 
Individuals. The Retirees TaxPack has not been produced by the Australian Taxation Office 
for 2013.

Question 7 – Australian annuities and superannuation income streams 

This will assist you in completing Question 7 of the 2013 Tax Return for Individuals. 

Step 1 – Total tax withheld

What is required? Where to obtain information

Add up all the Total Tax Withheld amounts 
as shown on your PAYG statements and 
write the total amount next to item 7.  
Do not show cents.

Refer to the PAYG Payment Summary we 
provided to you – the “Total Tax Withheld” 
is provided for each annuity policy in a 
highlighted box. 

7.  Australian annuities and superannuation income streams    
                         .00

Next, it’s important to distinguish the type of annuity income you received as there are 
specific steps in determining your assessable income. 

For:

•	 Superannuation Income Streams go to Step 2, 

•	 Non-Superannuation sourced annuities, go to Step 3. 

A guide to your TaxPack 2013



10

Step 2 – PAYG ‑ Superannuation Income Streams

What is required? Where to obtain information

As shown on your “PAYG payment 
summary - superannuation income 
stream”, write the relevant total Taxable 
Component – Taxed element on item. Do 
not show cents 

Taxable component - Taxed Element 

Refer to the PAYG Payment Summary 
we provided you. CommInsure 
superannuation annuities will only have 
“Taxable component – Taxed elements” to 
declare as assessable income. 

7.  Taxable component    Taxed element        
J

 
                         .00

 Step 3 – PAYG –Non‑Superannuation sourced annuities

What is required? Where to obtain information

Work out the assessable amount of your 
Australian non-superannuation annuity and 
write the total amount at item ‘N’. 

Taxable component – Untaxed element 

Income Plan and Income Select 
statements:  
The assessable amount is provided on 
your covering letter.

Lifestream Guaranteed and GITA 
statements:  
the assessable amount can be calculated 
by subtracting the “Annual Deductible 
Amount” from the “Gross Income Paid” 
amount of the annuity as shown on  
your summary details letter. 

7.  Taxable component           Untaxed element        
N

 
                         .00
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Step 3 – PAYG –Non‑Superannuation 
sourced annuities

What is required? Where to obtain information

Work out the assessable amount of your 
Australian non-superannuation annuity and 
write the total amount at item ‘N’. 

Taxable component – Untaxed element 

Income Plan and Income Select 
statements:  
The assessable amount is provided on 
your covering letter.

Lifestream Guaranteed and GITA 
statements:  
the assessable amount can be calculated 
by subtracting the “Annual Deductible 
Amount” from the “Gross Income Paid” 
amount of the annuity as shown on  
your summary details letter. 

7.  Taxable component           Untaxed element        
N

 
                         .00
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Question T3 – Australian superannuation income stream

Note: This question only applies to investors in Lifestream Guaranteed Income Super, 
Retirement Income Plan, StateGuard Retirement Annuity Plan and GITA Super who have 
received a “PAYG payment summary – Superannuation Income Stream”. This section does 
not apply to an Australian non-superannuation annuity. 

This will assist you in completing Question T3 of the 2013 Tax Return for Individuals.

Step 1 – Total all your tax offset amounts

What is required? Where to obtain information

Add up the tax offset amounts on each 

“PAYG payment summary – 
superannuation income stream”. 

Under the “PAYG payment summary – 

superannuation income stream”, your “tax 
offset amount” is already worked out for 
you and is located as an item under the 
heading “tax offset amount”. 

Once you have added up the total of all tax offset entitlements, write the total amount at ‘S’ 
item T3 of the 2013 Tax Return for Individuals. Do not show cents.  
 

T3  Australian superannuation income stream                 
S

 
                         .00
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Important information

Enquires and complaints

We accept that sometimes we can get things wrong, and when this happens we’re 
determined to make them right again.

Talk to us

Most problems can be resolved quickly and simply by talking with us. You can call our 
Customer Service team to get help resolving your problem. If you need further assistance 
after your initial enquiries, you can contact our Customer Service Centre on:

Phone Fax Web Write

Income Plans / 
Income Select

13 20 15 1800 002 715 commbank.com.au PO Box 323 
Silverwater 
NSW 2128

Annuities 13 10 56 1300 852 094 commbank.com.au PO Box 320 
Silverwater 
NSW 2128

Customer 
Relations

1800 805 605 1800 028 540 CustomerRelations 
@cba.com.au

GPO Box 41 
Sydney  
NSW 2001

National Relay 
Service TTY/
Voice

133 677 relayservice.com.au

Speak and Listen 
Relay (SSR)

1300 555 727

If you wish you may also lodge your complaint in writing. 

Please send your written complaint to:  
The Complaints Manager 
Customer Relations 
Commonwealth Bank Group 
Reply Paid 41 
Sydney NSW 2001

Please mark your letter Notice of Complaint. 



14

What we will do

When you make a complaint to us we will:

•	 acknowledge your complaint and make 
sure we understand the issues

•	 do everything we can to fix the problem

•	 keep you informed of our progress

•	 keep a record of the complaint

•	 give you our name, a reference number 
and contact details so that you can 
follow up if you want to, and

•	 provide a final response within 45 days.

If we are unable to provide a final response 
to your complaint within 45 days, we will:

•	 inform you of the reasons for the delay

•	 advise of your right to complain to the 
Financial Ombudsman Service (FOS) 
and / or 
Superannuation Complaints Tribunal 
(SCT), and

•	 provide you with the FOS and SCT 
contact details.

The Financial Services Ombudsman 
Limited (FOS)

The Financial Services Ombudsman (FOS) 
offers a free, independent dispute resolution 
service for the Australian banking, insurance 
and investment industries. You can contact 
FOS:

Telephone  1300 780 808,  
   9 am to 5 pm  
   (Sydney time),  
   Monday to Friday

Writing to  Financial Ombudsman  
   Service   
   GPO Box 3 
   Melbourne VIC 3001

Web   www.fos.org.au

Email   info@fos.org.au

Superannuation Complaints Tribunal

The Superannuation Complaints Tribunal 
(SCT) is an independent body established 
by the Commonwealth Government 
that can deal with complaints about the 
decisions and conduct of life insurance 
companies as providers of immediate 
annuities, including the conduct and 
decisions of people acting on behalf of the 
life insurance company.

Before the SCT has jurisdiction to deal 
with the matter, it must be satisfied that 
the complaint was previously made to 
an appropriate person under our internal 
complaints procedures as described.
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A person may be able to make a complaint 
to the SCT where they have claimed 
an interest in an annuity or where they 
are a potential beneficiary in relation to 
a benefit payable after the death of the 
annuity holder. The SCT cannot deal with 
complaints that are not particular to the 
complainant, such as general level of 
fees and charges or factors used in the 
calculation of commutation values.

If the SCT accepts your complaint, it will 
attempt to resolve the matter through 
conciliation, which involves assisting you 
and us to come to a mutual agreement. If 
conciliation is unsuccessful, your complaint 
is referred to the SCT for a determination 
which is binding.

You can contact the SCT on:

Telephone  1300 884 114 between 
   9 am and 5 pm  
   (Sydney time),  
   Monday to Friday

Writing to  Superannuation   
   Complaints Tribunal 
   Locked Mail Bag 3060 
   GPO Melbourne VIC 3001

Web   www.sct.gov.au

Email  info@sct.gov.au

Commonwealth Financial Planning

For no-obligation financial advice from a 
Commonwealth Financial Planner: visit any 
Commonwealth Bank branch, or call the 
number in your state or territory, between 
8.30 am and 5 pm (local time), Monday to 
Friday.

NSW/ACT   1800 241 996

VIC/TAS/SA/NT   1800 653 061

QLD/WA   1800 642 730
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Notes



Notes

Adviser details
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Lifestream Guaranteed Income and GITA  

13 10 56 
8 am–8 pm (Sydney time), Monday to Friday
PO Box 320, SILVERWATER NSW 2128
commbank.com.au

Income Plans/Income Select

13 20 15 
8.30 am–6 pm (Sydney time), Monday to Friday
PO Box 323, SILVERWATER NSW 2128
commbank.com.au


